What's New in FirstClass Web
Services 12.1 Service Pack 1
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FirstClass for Web Browsers v12.1 SP1 - What's New

What’'s New iIn FirstClass Web
Services 12.1 - Service Pack 1

FirstClass Web Services 12.1 - Service Pack 1 has a large number of bug fixes that will not be discussed

here. This document is intended to present visual and functional changes that have been implemented
with this release.

Desktop Changes
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e The Contacts and Voice Greetings folders which were mistakenly
displayed on the desktop have now been removed.

e Workspace sidebar header no longer has a zoom button as it is
always full height. The Mailbox and Calendar sidebars are adjusted
accordingly filling the entire height with content.

¢ Voice Greetings has been added as a new workspace item if voice services is

installed. (See below for more information.
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12.1 Features
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ut Community

12.1 Properties
Permissions
Delete

o Click and hold on a container on the desktop no longer reveals an

X' for deletion. it now brings up a menu list for operating on iconic
items
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FirstClass for Web Browsers v12.1 SP1 - What’s New

e Click/Touch hold on a my people unread blob icon will
f'\%‘@’""y Heldrich =  clear the flag like elsewhere.

] ooking forward to 12.1
J:L Service Pack 1

Chats

e A new video chat option has been added for browsers that support video.

x @ Emily Heidrich If your browser supports video, you can start a video chat with another person
- whose browser also supports video.
W To start a video chat, open the person's chat pane just as you would if starting

%Initiate Video Chat

a text chat. Use the Initiate Video Chat button at the top of the chat pane
to send a video chat invitation.

x [ Emily Heidrich If the other person accepts, you will both be asked for permission to use your
cameras and microphones. After you both accept, the video chat opens in the
chat pane.

You can move the video chat to a resizable window in the center pane by
using the Zoom icon in the top right corner. Closing this window stops the
chat. To move the video chat back to the chat pane, use the Zoom icon
again.

Contacts
Importing contacts

e You can import contact information to your FirstClass Contacts folder or a
contact database. This information must be in vCard 3.0 format.

v
New Contact

New Mail List
Import Contacts

To import the contact information from a vCard (.vcf) file, open your
Contacts folder or the contact database to which you want to import this
| S information, choose Import Contacts from the New button's dropdown
New Contact Database  many then choose the file to import.

Exporting contacts
e You can also export FirstClass contact information. This information is exported in vCard 3.0 format.

To export a contact, choose Export from its menu. You can select multiple contacts and export them in
one file. You are given the opportunity to rename the export file.

Note
You can't export mail lists.

2  Emily Heidrich —
<k Company: Open Text €) Properties
Email: emily@opentext.com
Business Phone: 905-555-1255 [HExport
Home Phone: 867-236-8899 [D Delete
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Auto Contact Creation

e Depending on your preferences,

Preferences ) replying to someone who isn't in your
) . 4 organization will automatically create a
9 Uncheck this if . :
_ contact representing that person in
@ Show newest items first you do not want C t t f Id If d 't t
) Show only unread items tO automatica”y YOUI’ On aC s 0 er- YOU On Wan
Time zone: _(GHT-8:00) Pacfc Time create contacts this behavior, clear the Auto create
O Audio whenever you contact for external recipients
© colendar reply or address a checkbox in your preferences.
new message to

@ Messaging an unknown

Reply preference: Aulp

Internet Address

‘Quote’ for all reply types

Auto create contact for external recipients

[ gRmatcaly P L I R BBt B e . el At

Calendars
Creating events and tasks in Sub calendars

¢ You now have the ability to create events and tasks within sub calendars

. v m = If you want to create an event or task directly in a punchthrough
New E — 1 calendar, choose that calendar from the New button's dropdown menu in
y New Event the open calendar, then choose New Event or New Task.
I New Task

|
Import Calendar |

Staff Meetings New kvent

Google Calendar > New Task

Import Calendar
- - S |

Importing calendar items

eYou can import calendar items from an external electronic calendar to a

v, FirstClass calendar. These items must be in iCal 2.0 format.
| New Event
| New Task v)& =4
| Import Calenda&J : odee { _

(| Feed Fies wiki v

Staff Meetings > O I wodile oo s commnty

B ey Hooen g

Google Calendar >

[y ® Budget Timetines
JoSchmo vioge

5 more)

obigo
e gt 1 nownalzd sy o rsenaton o th Sra

@ Fiscal Year Update
™

oo

[
&
X
o2
i
s e e
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To import the calendar items from an iCal (.ics) file, open the calendar to which you want to import the
calendar items, choose Import Calendar from the New button's dropdown menu, then choose the file
to import.

Events are converted to FirstClass events and to-dos are converted to FirstClass tasks.

To import calendar items to a sub calendar, open a calendar that has the sub calendar available, choose
the sub calendar from the New button's dropdown menu, then choose Import Calendar.

Exporting calendar items

« You can also export events and tasks from a FirstClass calendar.

Staff Meeting
<7 History
° Event € Properties
) Print
You are invited to the following event by: ¥ Jo Schmo 'm-]] Delete
Description: | Staff Meeting ‘[ﬂEXPOI’t IS

Location:
Starts at: | Thursday, August 6, 2015 03:00 PM

Ends at: | Thursday, August 6, 2015 04:00 PM

Duration: 4
All day event:
Show as:  Busy 4 03:00 PM -

They are exported in iCal 2.0 format.
To export an event or task, open it, then choose Export from its menu. You are given the opportunity to
rename the export file.

Adding Google Calendar

eThe menu location for adding a Google Calendar

viml= |ﬂ M| = |m has changed from the New Event menu to the

: New Event Hide Calendar Filter Menu
= New Task Hide Staff Meetings

015 2 Remove Staff Meetings "

’ Add Google Calendar

[ add Google catener r
| S
N
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Community Layout

e The layout for communities has has a few display changes
e Selecting a file or wiki from the feed flips to the corresponding tab and opens the selected item
e Preview text in feed shorter and text-only, now has more/less control to show full body

) | Feed Files wiki W | (QFilter =
i»& budget-planning.jpg
B Jok Sehmo oiigo
Tue, Jun 18, 2013 09:46 AM verson 1
61K
) The Planning Process
% JoK.Schmo odigo
u, Apr 18, 2013 05:09 PM
he Planning Process|
Reviw &
RevaePin _
s ! | Feed Files wiki w | Filte = ;
Morstoring & -
ey . co|
i Tii& budget-planning jpg
D £ JoK. Sehmo oiigo
ue, Jun 18, 2013 09:46 AM version 1
461K
Introduction
7 TRe PIannG Froces
We are about to begin planning for the next year a1
- JoK.Schmo odiigo
Definition (Wikipedia) hu, Apr 18, 2013 05:00 PM
80K
The Planning Process Inroduction We are about fo begin planring fr the next year and before we.
1t more) 01 more) y]
L P SR aBa0ain0 Lm0 ™ s Q Planning Timeline.xisx
John Doe odigo
Wed, Apr 24, 2013 11:48 AM version 1
1K
A Re:2013 Budget
5L Emily Heidrich odigo
Dec 14, 2012 08:09 AM
2
1 will sharpen my penci
(3more)
A Marketing Plan
254 Emily Heidrich oW wo
Mon, Feb 4, 2013 03:28 AM
P
1ve gane ahead and staried drafing the new plan. Jo - need you pull o the reports from.

e Separate disclosures for Versions and comments

‘;:\ Feed Files Wiki v |( Fiter ) =
—4 2 Nm ¥ Size Ver @ Uploaded by
& 2013 Budget Worksheet.xis 28K 0 Jo Schmo
- Budget Invitation.docx 28K » 7 » 1 Mo Schmo
“\,“: budget-planning.jpg 461K 1 0 Jo K. Schmo
" Planning Timeline.xlsx 11K 1 0 John Doe
“,“-. README.pdf 36K 1 0 John Doe
WWMW
e added 'revert to this version' to _ m Budget Timelines ¢
menu for non-current versions of 8  BudgetTimelnes Budget Timelines
wikis. Budget Timelines -

“ @ Comment

Budget Timelines PR
<. History

Budget Timelines "
e Print sam reviews all
o Budget Updates €) Properties dget
L Pin s and finalize
© Watch

| € Revert to this Version |>ation

@ permalink " v
ear
£ Share

o o RPREPPp o pin, 0 -Wgelete . o
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Voice Services

Voice services, if installed is now supported You can access voice and fax messages in your mailbox as
well as text messages, and create voice greetings for your phone, if you have a FirstClass mailbox, and
your administrator has installed FirstClass Unified Communications.

By B iR O &8 &

E3 Voice Message, South Boston, Massachusetts P Details

+1-617-334 "

n7,2011 12:05 PM

ue,

Mo th TN TR T i A A et

=
3 @ Name Comments Called Number Caller Number Start Date Y End Time [F::::;(I
%@ From Me This is when | call my UM number from m.... 6047618 - - None
yg Standard Greeting Standard Greeting - - None
%/@ From Emiy From Emily 604MMI507 - - None
%/@ From Kathryn From Kathryn 6049 3,60401153 - - None
,Jo From Al From Al 604/ 449... - - None
%@ Internal Internal - - None
2012/6723 2012/7/3 10:00
%/ @ Away Extended - Extemal Away Extended - External None
07:00 PM AM
2012/6/23 2012/7/3 10:00
%/@ Away Extended - Internal Away Extended - Internal None
07:00 PM AM
200977721 200977125
%@ Internal Away Internal Away None
08:00 AM 10:00 AM
2008101 2008101
%/@ One Day Away Extemal One Day Away None
08:00 AM 09:00 PM
20081101 2008101
%/@ One Day Away Intemal One Day Away None
08:00 AM 09:00 PM
2008/5/19 2008/5/19
,Jo Stat Holiday External Stat Holiday External None
06:00 AM 11:00 PM
2008/5/19 2008/5/19
,Jo Stat Holiday Internal Stat Holiday Internal None
06:00 AM 11:00 PM
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Miscellaneous Enhancements

Browser Mailto Registration

o fcws can now register for

@ https://fows.firstclassdemo.com/DeskTop000000000000000000000 @ the mailto protocol if browser
g E FCWS Logins a IT eBooks - Free Do o CreaTECH Allow fcws.firstclassdemo.com to open all email links instead of f Su pports It
fews firstclass.com?
FirstClass™ ) Allow
Deny ]
° Ignore !
| M handl ttings...
Favorto Places erese pnse e —
P— 1) —=60) = cm ey - —_—

“From” address menu options

e Clicking and holding on a “From” address on a message envelope revels
Fi 5 1 :
om: &y brofile v several menu options

To: % Chat
Email
Follow

“Add to Contacts |

Inserting Voice
oA new Insert Voice menu option is available for new messages.

Priority > Gelecting this option will reveal a Record or Attach Voice Recording option

Receipt >

| Insert Voige [

rj Print New Message
[ Delete ==
Subject:
° To:
=3
00:00:00 I 0:00
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