
      
 
 
FirstClass System Requirements 
 
 
  
 
 
 
 
 
 
 
Note: 
High-capacity sites such as MP sites may require high-performance disk subsystems and network connections. 
Please consult FirstClass Customer Support or a FirstClass authorized reseller for specific guidance. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

FirstClass Server 
 
Windows 2000/2003 
 
Windows Server or better recommended 

128 MB available RAM, plus 100k/concurrent session
100 MB available disk space, plus additional storage 
for mail and user data 

FirstClass Server 
 
Mac OS X 
 
Mac OS X, 10.2.8 or 10.3.4 
     128 MB available RAM, plus 100 k/concurrent session
     100 MB available disk space 

Internet Services 
 
Windows 2000/2003 
     Windows Server or better recommended 
     256 MB available RAM plus 100k/concurrent session 
     10 MB available disk space 

Internet Services 
 
Mac OS X 
     Mac OS X, 10.2.8 or 10.3.4 
     128 MB available RAM, Plus 100k/concurrent session
     100 MB available disk space 

Voice Services 
 
Windows 2000/2003 
     Windows Server or better recommended 
     512 MB available RAM 
     3 GB available disk space 

Directory Services 
 
Windows 2000/2003 
     Windows Server or better recommended 
     512 MB available RAM 
    3 GB available disk space 

FirstClass Client 
 
Windows 95/98/98se 
     80486 class processor or better 
     32 MB available RAM 
     10 MB available disk space 
Windows 2000/XP/2003 

Pentium class processor or better 
32 MB available RAM 
10 MB available disk space 

FirstClass Client 
 
Mac OS X 
     Mac OS X, 10.2.8 or 10.3.4 
     Minimum 64 MB available RAM 
     Minimum 10 MB free disk space 
Macintosh OS 9.0 and later 
     PowerPC 
     10 MB available RAM 
     10 MB available disk space 
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